
Pro Tip for Success: Your success depends on communicating early and often!
Don’t wait until there’s a problem. Keep all three groups informed when needed. Advocate for yourself professionally.

When in Doubt START HERE:
Classroom Issue?
CAMPUS

Assignment Issue?
UNIVERSITY

Funding or Program Issue?
THRIVE SBISD

Campus 
Your Day-to-Day Support

University/College Program
Your Certification & Coursework

THRIVE SBISD
Your Apprenticeship Program Support

Go to your campus team when your 
need is related to your daily work as 
an educator.

They support you with:
• Classroom instruction and 

management
• Lesson planning and delivery
• Student-related concerns
• Campus procedures and 

expectations
• Professional feedback and 

coaching

If it’s happening in your classroom 
today—start with your campus.

Go to your university when your need 
is related to your academic program 
or certification requirements.

They support you with:
• Coursework and assignments
• Certification exams (Content, 

PPR, etc.)
• Degree plans and graduation 

requirements
• Field experience documentation
• Academic advising

If it’s tied to your classes, grades, or 
certification—contact your university.

Go to THRIVE when your need is 
related to your apprenticeship program 
and district support.

They support you with:
• Required THRIVE training sessions
• Program expectations and 

compliance
• Funding, stipends, and incentives
• Progress monitoring and check-ins
• Navigating both campus and 

university expectations

If it involves the THRIVE program, 
funding, or required trainings—contact 
THRIVE.

THRIVE Apprentices Support Guide
Who to Contact and When

As a THRIVE Apprentice, you have three key support teams:

University / College
CERTIFICATION PROGRAM

Daily classroom support

Lesson planning help

Classroom management strategies

Questions about teaching responsibilities

Schedule, duty, or campus expectations

Observations and feedback on teaching

Coursework assignments/questions

Certification requirements

Testing (content, PPR, etc.)

Degree plan or course schedule

Field experience requirements

University Program deadlines (assignments, exams)

THRIVE training sessions

Attendance at required PD sessions

Stipends/funding questions

Apprenticeship requirements

Balancing program expectations

Concerns about performance or support

Personal challenges impacting program

Your Campus Team
PRINCIPAL / MENTOR

Apprenticeship Support
SBISD

WHO TO
CONTACT FOR:


